Allen Translation Service 
Translated fr om Japanese 



(19) JAPANESE PATENT OFRCE (JP) 



(51) Intel/ 
606F 17/60 

602C mo 



(1 1) Japanese Unexamined Patent Application 
(Kokal) No. 2002-170008 
(P2002-170008A) 

(12) Official Gazette for Unexamined Patent Applications (A) 

(43) Disdos ure Date: 14 June 2002 (2002.6 

Ident. SyintM)ls n -r • ^ ^ 

' Topic Code Reference 



318 
ZEC 
126 
302 



GC6F 17/60 



318H 
ZEC 
126K 
302A 



2H006 
SB049 



(2t) Application No.: 2000-366343 (P2000-366343) 
(22) Application Date: 30 l^ember 2000 



GQ2C 13/00 

Request for ExaminaMon: Not yet leoueste d Numberof Cliiin,s:6 OL fTotai of 9 n.«ac^ 

(71) Applicant: 000003562 

Toshit)a Tech Company, LtdJ 
1 Nlshilco^tio l-ctiome. Kanda, 
Chlyoda-ku, Tokyo-to 

(729 inventor Akihiko Takahashi 

c/o Toshit)a Tech Company, Ltd. 
Nihonbashi F Tower 
21-1 Hama-cho, Niliont>aslii, Chuo-ku, 
Tokyo-to 

(74) Agent 100078765 

Hisashi Hatano. Patent Attorney (And 1 
Othei) 

F Terms O^eference) 
2H008 OAOO 

(S7) [Abstract] 

Problem] Disposable contact lenses can be 
repurdjased in time in the desired quantity without taking 
■ time and whert reijiiired. ' ~ ~ 

[Means of Solution] In the sales system, purchase 
infomfiation from a user that has been sent via a 
communteations network is received (steps S9 to S1 1) and 
sale of the contact lens Is managed on the basis of 
information about the user's prescription and purchase 
information by the ophthalmologist that has been stored in 
advance (steps SI to 88. S12 to S18. PI and P2) 




[NOTE: Key on following page is by position in the 
figure and m conjunction with designating symbols] 



. Key to DiaQram on Page 1 
£!!SOl Server 



(SI) access 

(82) top screen di^ay 

(S3) ID/password 



(S5A) notificaUon 



conftnmation 



(PI) User registration 
infomiatlon housing 

(P2) Prescription 

data housing 



confirmation OK? (S5) 

prescription confirmation 
(S7N) notification is there a prescription? (ST) 
(S8N) notificaUon is repurchase within time limit? (88) 
(S9) purchase Oilegible] indication 

(SIO) purchase Information transmission purchase information 

received 

(S12Y) conflnnation noUfication abnormal order? 



(SI 3) response 
(S14N) notification 



Order receipt processing 
Sending memo (81 7) 
Billing processing (SI 8) 




Purchase history 
data update 



[Claiins] 

pSaim 1] A sales system for contact lenses 
characterized in that tt is a sales ^em for disposable 
contact lenses that is provtcted with a receipt step in which 
purchase information from the user that has been sent 
through the aoeney of a communications network, a 
storage step in which the usefs prescrifrtion infomiaUon is 
stored in advance by the ophthalmologist and a 
management step In which sale of the aforemenUoned 
contact lens is manned on the basis of aforementioned 

purchaseinfonmation and the aforementioned prescription 
information. 

[Claim q A sales qrstem for contact lenses 
characterized in that, in the system described In Claim 1. 
the aforementioned purchase information includes the 
purchaser^ name and the purchase date and in that the 
aforementioned management step is provided wHh a 
retrieval stepthatretrieves a prescrf^on that confbrmsto 
the aforementioned purchaser name from the infbnnation 

on the aforementioned prescription, atimelimtt evaluation 
step that includes the infonnaUoaj>n ttie prescription ttiat 
has been retrieved by the aforementioned retrieval step 
and that evaluates whether or not the aforementtoned. 
purchase date is within the effective Ume limn set by the 
ophthalmolof^sLand an approval-denial instruction step 
that approves purchase of the aforementioned contact 
lens when it has been evaluated by the time Hmit 
evaluation step that the aforementioned purchase date is 
within the effecthre time limit and that denies purchase of 
the aforementioned contact lens when it has been 
ev*jated that ttie aforementioned purchase date exceeds 
the aforementioned effecthre time limit 

[QaAii q A sales ^rstem for contact lenses 
characterized in that, in the system described in Claim 2, 

the aforementioned management step is provided «vith Ml 
approaching Ume inmit evahiaUon step thtf evaluates the 
information on the prescr^on that the aforementioned 
storage step has stored from the stamlpoint of whether or 
.mA the aforementhMWd effecthre time Omft is drawing 
dose and withra notiricilioritfep that n^^ 
the prescription that is the obiect of evaluation that the 
effective time limit of the prescrlptton is approaching 
togetherwiththeophthalmoiogistlsexamlnationguictelines 
vAien n has been evaluated by the aforementioned 
proximity evaiuaUon step that the aforementioned 
effecthre time limit is approaching. 

(Claim 4] A sales ^slem for contact lenses 
characterized in that, in the system described bi Claims 2 
and 3. the aforementioned management step b provided 
with a pertinent remaining ^lantity estimation step that 
estimates whether or not the remaining quantity of the 
pertinent cont«:t lens that the user who purchased the 
aforementioned contact lenses believes is on hand- is 
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below a specified level and with a sales prompb'ng step 
that prompts supplementary purchase by the user of the 
prescription that is the otject of estimation when the 
remaining quantity estimation step has estimated that the 
remaining quantity is below a fixed level. 

CCIalm q a sales ^em for contact lenses 
characterized In that, in the system described in Claims 1 
to 4, the aforementioned communications networic is the 
internet and in that said sales system is a server system 
that is established on the aforementioned internet 

P^laim q a sales ^stem for contact lenses 
characterized in that it is a sales system for disposable 
contact lenses, in that it recehres and stores in advance 
purchase information firomthe userthatlssent through the 
agency of a communicaOons networit and in that sale of 
: the eforementioned contact lenses is managed on the 
basis of the infbnnation on the user's prescription ftam the 
ophthalmologist and of the aforementioned purchase 
information. < 

Petaited Description of the bivwition] 
pool) ' 

(Technolooical field of the invention] This 
invention relates to a sales system and sales method for 
disposable contact lenses that is based on a server 
system th^ is established on the Intemet 

[0002] 

Prior art] In recent years, contact lenses have 
come into use by many people for such reasons as the 
fact that their field of vision is wider than that of 
eyeglasses. Among contact lenses, Utere has been a 
ra^ spread In the use of soft type (so-called disposable 
type) contact lenses because of their convenience in that 
th^ do not have to be washed. 

tOM>3] Whenauserpurehasescontactlenses,an 
examination is perfonmed by the ophthalmologist and a 
F^J^ .manufactures.the. contact lens on the basis of the 
prescription that is reconled in the examination. In the 
case of disposable contact lenses in particular, when the 
prescription has been submitted to the maker, lenses can 
be repurchased without a prescription during a fixed time 
period that is designated in the prescriptton. This time 
period (which is called the effective Ume limit) is 
detennined by each ophttialmologist and is a period of 3 
"wnthsorOmonttw. 

10004] 

problems the invention is intended to sohre] 
However, in the sales mettiod for disposable contact 
lenses described above, when repurchase is to be made 

It IS necessary to go to Oje contact lens sales dealer It 
has been pointed out Uiat this a troublesome procedure 



\ 
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ousyuBiiyBTesoinatnerBsefvesupplyrunsoul. evaluation that the effective time Hmit of Ihepresalption 

<»sposai)toconiaGt lenses can be repurchased in a timely achieved mw^ibbb auwe is 
way without Inconvenience and when necessary 

uj «iiiiu»inioiagisL effective time Omit of the pfescripUon is approaching 

RHHin IMeaiifi tor cAiubw. *ho , ^ tooetherwiihtheophthalniologisrsexaininallonouldeiines 

from the userthat has twen sent through the agemy of a nuMii FnrtSor «^ — 

pn>videdwitharBtrfevaisteothatreirtew««aB«^^ Jpenq^oraMmmunlcaHonsnetwoikandlnthatsaleof 

Loonfbrmstor^Sl^eSSSSSS^^ '"S" '^'^^'^ °" 

thelnformattonontheafbrementionSp^ZnSe ^S^^^T^'Sf^^^^'^^^^ 

. .fimitevaluatlonstepthatlndudestheSZS'irSJ KSSf^ ^ afbrementloned purchase 

prescrfpUonthathasbeenretrfevedbytheaflDremeniioned 

retrieval step and that evaluates whether or not the noiai 

aforBnientionedcontactlen$whenithasl»eenevaIuated """^ «9u«». 

by the time Hmit evaluation step that the afbrementloned Iooi41Thecontacttenssai*««c»om««h- ^ 

purjase date is within the effective Ume Omit and that of f^^^S^r^T^^^J^'^Z'^^ 

demespurchaseofthfiatorementionedcontactlenswhen constnidedMtt«aintemlf!«!L^^.^"" ^ " 

it has been evaluated that the aforementioned piadi»e "^""^^"^^ «ntemet as a communwatlom» network. 

dateexceedstheaforeminoonedefrbciivetlmelimit P016I Here, the contact lens that is the object of 

^isprovidedwrthanapproachingumeilmilevaluation unit of 1 darw2 i^riT^^^^ 

time limit is drawing dose and with a notification step that -a-wrwawnaiuse. 
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[pOiq Rrsl. wo shall present an outline of the ro023l With this seiver svstpm i « u«k . 

functionally. In tenns of hardware, the server system 1 is 

internet or tiy the stor« The salM Sater frmlXiS ZS*^ Processing Ondudlng confinnatlon processing) 

processing Includes processing of data references and 

Intervals is desirable, a fb«d effecthre time limit (for 

example. 3 months or a months) Is usually ^ bv each roAM c«, «m> 

user.at the time of purchase Is Increased. Further not 

only Is repurchase possible. Iwtothertypes of services to raosBi Tha m^^..* ^ * 

be described subsequenthr can be adWoi -Tii^h- ^^T* ^ ^ ^^f^e* » tf>o 

can be accessed «««wnsesDymeuser cUent tenninals 3A, 3B and so on of an unspedfled 

multiple number of users on the basis of a specified 

3B-and SO On are comprised of personal computers. 

IP0211FIOut»1 showstheoutllneofthehardware S^'SlZJ^ftSTf^'^^^^ 
of this sales system and fngure 2 showTaTrSnTS °'t?***?**2from a provider not shown In the fig^^ 

ascllMlttmiinals). Dwseivar system 1 tarexaimle Z »^r..S2?1Il^^^'^*"*'*°**'***^ 

masseniee "~"»wiii«ieiis < on Uie basis of speaneil communlcalloiis praMeds. 

Because contaa lenses are handled asproduas made on 



each client tennlnal 3A (3B» and so on). By this means, it 
acts as a serv&^and-access system that executes two-way 
communication t»tween the user and the server system 1 
on the basis of specified communications protocols. 
Because contact lenses are handled as products made on 
thek»sisorthedi89iosteand prereqidsitesof ai^yslcian, 
the user is an individud. 

[002q Next, we shall describe the operation of 
this sales system with primary reference to the processing 
of sales management shown in Figures 2 and 3. 

P02^ The web server 13 stands by while an 
evaluation is made of whether or not there is access from 
each client tenninal (3B, and so on) of the users. 
When there is user access from a certain dient terminal 
3A, the web server 13 display the top screen of the web 
site of this sales service in cOentterminal 3A (see steps SI 
and S2 in Figure2 and Figure 4). 

[N30] F^re 4 shows this top screen. An 
explanation of the content and the contract terms of the 
sales service together with the windows W1 and W2 into 
vMch the user^ iD number and password are input are 
set. Because this sales system uses member control, the 
ID number and password are set in advance by 
regiistration processing. The member number, which is 
issued independently by the sales agent or the health 
insurance number that is recorded on the prescription is 
used as the ID number. 

P031] For this reason, the user inputs the ID 
number and password from the top screen and ft is sent to 
thewebserver13(stepS3). The web server 13, which has 
received this sent information, references the user 
registration infbnmation Onfbrmation specifying the 
indhfidual, prescription information, account information, 
eta, which has been stored in step PI), perfbrms 
confirmation processing and evaluates whetter or not the 
user is registered (steps 84 and S^. When this is not 
confirmed by this processing, the webserver 13perfom» 
noiBfication to dient temiihai'SiV that'mefribirregistriUon 
should be prompted (step 8SN). 

[00321 When confirmation processir^ has been 
passed, the user^ ID infonmation is sent to validation 
processing of the prescription (step 86). Bpecifically, the 
web server 13 references the user^ prescription 
information that is stored in advance in the date base 14 
(having been stored in step P2) and evaluates whether or 
not there is a user prescription that can be accessed in this 
information (step P7). 

[0033] When this evaluation is NO, i.e., when the 
pertinent prescription does not exist, dient tenninal 3A is 
notified to this effect (step 871^. On the other hand, when 
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the evaluation is YES, i.e.. when the pertinent prescription 
existe, the web server 13 evaluates whether or not the 
prescription that is being accessed on this occasion is 
within the effective time limit (effecthre time limit: a fixed 
period detennined by the ophthalmologist) (step 88). 

[003^ When this evaluation isNO, the webserver 
1 3 displays a screen to the dient terminal 3A to the effect 
mat The effecthre time limit of the prescription has been 
exceeded; therefore, reexamination by the 
ophthalmologist is advised' (step 8814). Rgure 5 shows 
an example pf this screen. Ontheotherhand,whenithas 
been confirmed by the evaluation in step 38 that the* 
prescription is within ite effective time limit (YES), the web 
server 13 displays the purchase screen to the client 
terminal 3A (step 9). 

posq Rgure 6 shows a schematic diagram of an 
example of this purchase screen. As can be asoerteined 
from this figure, window W3, into which the name of the 
lens product (dispbsabie and number of days type) is 
input window W4 for the lens unit price, window W5 In 
which order quantity is input, window WBforthe lenstotel, 
window W7fbrthe mailing address and wirrdow W8forthe 
date on which sending is desired are diisplayed on the 
purchase screen. When the user, for examfde, inpkits 
pulldown t^ for the lens brand name in window W3, the 
unit price which is the member price which is intertodted 
with this is automatically displayed in window W2, 
Further, when the quantity is input in window W5, the totei 
amount of money is automatically calculated and is 
displi^ed in window WB. The minimum ordering number 
is set for quantity. This minimum ordering number may be 
taken as the sales unit, or, when the minimum ordering 
number is mceeded, the desired number to be ordered 
can be input and set 

ID036] As examples of. the mailing address, 
re^ence, wdrtcplace or nearby convenience store may be 
designated. The time that the user dKires (date and 
morning or afternoon) that delivery is desired can be set 
tlie'disireddelivwy datel^ ] 

POST] An advertisement W9 (for example, a 
banner advertisement) for various types of eye care 
producte (for example, topical ophthalmologic drugs of the 
Medicinal Drug Department) can be dispteyed on the 
purchase screen shown in Figure 6. For this, windows 
WIG to WIS, by which it is possible to order eye care 
products, are df^ayed on the purchase screen. VMienan 
eye care product has t^en ordered, its price and the 
contact lens price are totaled and the total is displayed in 
window 14. When an eye care product is not entered, the 
t(^l amount - price of the contact lens. 
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[0038] The t^r performs Input on the purchase 
screen of client tenninal 13A and sends this to webserver 
13 (step S10). In response to this, the web server 13 
receives the purchase infbmnation and evaluates whether 
or not the ordering number that Is indicated in this 
information satisfies specified standards that have been 
determined in advance and whether or not the lens 
product name agrees with that of the previous time (steps 
SI land S12). 

|!003«1 In this evaluaUon, for example, it is 
presumed that, even though the remaining time up to the 
effective time limit of the prescription is only one week. In 
the case in which the ordering number is every three 
mmths Qhis includes the case in which there is an 
extremtiy great number of ordering numbers) there has 
been erroneous disposal and prevention of lens purchase 
amounting to several days. For this reason, the 
percentage of number of remaining days up to the 
efliecUve time limit of the prescription and the number that 
It Is possible to purchase is set In advance fbrthe number 
of remaining days and an evaluation is made of whether 
or not there; an abnormality of the number to be 
purchased on the baste of this percentage. 

[0040] When there is a YES (abnormality) 
confirmation in the evaluation of whether or not the 
numtwrto be purchased is abnormal (step S12), the web 
server 13 confinns that the ordering number exceeds the 
standard and/or that the lens product name is abnormal 
and notifies the client terminal 3A to this effect (step 12V). 
In response to this oonfimnation and notification, the user 
sends some response to the web server 13 (step S14). In 
this evaluation as well, when purchase is not approved 
(NO), the client tenminal 1 3A Is notified to this effect (step 
S14IS0. On the oth^ hand, when it is brtdicated that 
purchase is possible (VEQ, the purchase Infbnmationfmm 
the useris processed (step 81^. Evahiation<rf whether 
or not the purchase discussed above satisfies specified 
standards, as required, may also be efliected using such 
means of communication as e-mail, telephone or FAX or 
combinations thereof! 

[0041] When the yit^ server 13 makes the 
evaluatim that there is a valid ordering number that 
satisfies the specified standard in the evaluation in step 
312 (YES), the processing of steps S13 and 814 b 
sidpped and a shift is made directly to order processing of 
the purch^e infonnaUon (step IS). In this order 
processing, the order infbnmation of sent to the data base 
14 and the purchase history data of the user is updated. 

[0042] Afterthe web server 1 3 has perfbraned the 
order processing described above (step 315), mailing of 
the ordered contact lenses is prepared and billir^ 
processing is perfbmied (steps S17 and 318). 



[004^ As discussed above, after the server 
system 1 has been accessed by the user through the 
agency of the intemet 2, the request for mailing the lens 
is made and processing is perfonned up to billing. On the 
other hand, the server system 1 performs push type 
Infbnmation providing for the user and convenience to the 
u^r is increased. Figure 3 shows an outline of thte 
information providing processing. This processing is 
executed periodically, for example, each day. 

P044] Specifically, the web server 13, as shown 
in the same figure, reads the infbnnation of the various 
prescriptions of the users (members) that have 
accumulated in the data base 14 and evaluates whether or 
not the effective time limits of the prescriptions which are 
included in this information are approaching (steps 321 
and S22). Evaluation of whether they are approaching is 
performed by cheddng wh^er or not the present date 
has reached a standard number of days (for example, 10 
days) from the date of the effective time limit When this 
evaluation is YES (in short, that the efltective time limit is 
approaching), the ID infonmation of the users of the 
prescriptions in question are stored (step S23). By 
contrast, when it is NO. this storage processing is not 
performed. A series of processings of approach 
evaluation is performed for ail of the prescription 
Infbnnation of the user thitt Is stored at this point in time in 
the data base 14 (step S24)« 

[D04S| When approach evaluation for all users is 
completed In this way, an indication is miKle to nofify the 
user stored Jn step S23 of the guidance information that 
Ihe effective tim^ pmit of the prescription is appmanhing 
and tt is therefon& recommended that vou be reexamined 
by the ophthalmolPQlsT (step S25)> This guidance can be 
FTOVided, for example, by e-mail or it may also be 
provided by FAX, telephone or mail, Rgure 7 Is a 
schematic representation of an exampleof a screen based 
on e-malL When this notification command is fintehed, 
the storage information in the data base 14 for updatbig 
this n ofificalton record is rewritt en (step^). 

[004q This approach notification may be 
performed several times, for example, one month before 
or two weeks before, the effMthre tinm limit 

[0047] Moreover, the web server 13 perfonns 
(mcessing for prompting of sales. This processing can 
also be executed every day at a fixed time. 

Ib04q Specifically, the purchase history data of 
purchasers that are stored in the data base 14 are 
retrieved and an evaiuafion is made of the number of 
contact lenses on hand that each purchaser has (steps 
327 and 328). Insert, an estimate is made of whether or 
not the holdings on hand up to the effective time limit of 
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the prescriptkm have been consumed up to a specified 
number. For example^ when it can be estimated that the 
number remaining on hand is a three-weeic supply (step 
S29» YES), the pertinent user is specified* For example, 
the ID infbmiation is stored (step S29). This estimate and 
storage procesdng is repeated in succesdon for ail 
purchasers (step S30). 

[0049] Sending of notification to the users who 
have been listed in this way is commanded forthe purpose 
of prompting sate (early supplementation orders) as 
shown, fbr example, schematically in Example B. This 
notification may be perfbmned, for example, by e-mail. 
However, such means of communication as mailing or 
toeing the documents or by telephoning may also be used. 
By means of the notification infonfnation, the sales 
promotion guideline records that are stored in the data 
base 14 are updated (step 3^. Notification for sales 
promotion may also be perfbrmed in steps several times. 

[0050] In this slate of execution, functional 
processing by the data base and of step P2 in Figure 2 of 
the server system 1 constitute the storage ^ps of this 
invention. Further, the funcdonat processing of steps S9 
to 811 shown in Rgure 2 that are executed by the server 
system 1 con^itute the receipt steps of this Invention. In 
addition, the functional processing of steps 1 to S8. S12to 
S18 and step PI in Hgure 2 and of steps S21 to S2Z of 
Rgure 3 oonsUhJte the management steps of this 
invention. 

[0051] Because the sales system of this mode of 
execution is constituted and functions asdescribed above, 
once tto user has registered the required Infomiatlon 
(user^ indhridual infbnnation and prescription Infbnnatlon) 
in this sales systmi, as a result, initial purchase and 
subsequent repurchases of contact lenses can be ordered 
via the Internet 2 and mailings can be received 
automatically. 

ptOSZt Consequently; the tim& and effort of 

purchasing contact lenses are markedly reduced and 
convenience for the user can be increased. In short, the 
time and ^Ibrt of going to a shop when the user makes an 
initial purchase or a subsequent repurchase are 
eliminated. 

EDIMSa] After the user has reoeh/ed member 
registraUon, prescription time limit management 
infbnmmion (effective time limiO and holdings on hand 
management information can be received automatically 
firom the system and much more reliable and convenient 
management can be received than when the individual 
perfbrmsB himself. 



[005^ Of course, this invention is not limited to 
the stnicture of the mode of execution described above 
and it can be modified to various modes on the basis of 
the essential aspects of the claims. 

[0055] For example, although the mode of 
execution described above makes combined use of 
member control, member control is not always necessary. 
Ordinary users who make purchases on the spot may be 
the objects and member control and non member-control 
may be used in combination. In this case, fumishing some 
special benefit (for example, a discount on the price of the 
contact lenses) to users who are members is desirable 
from the standpoint of mpansion of the sales service. 

[0056] in the mode of execution discussed above, 
the case in which the communications networtc was the 
intemet was described. However, communications 
networi(5 using public lines or dedicated lines or 
communications networics using dispatch functions from 
the user in BS digital broadcasts may also be used. 

(0057) In the mode of execution discussed above, 
the client system that was used when the user accesses 
the web server was described as an ordinary personal 
computer. This personal computer may, of course, be of 
any type, a desktop type, a note type or a laptop type. 
They may be portable telephones and various types of 
motHle terminals having communications functions and 
househoM devices having coinmunications functions. 

[P058] Further, in the mode of execution 
discussed above, a device was described in which the 
user presents his own prescription to the sales agent 
However, this invention is not necessarily limited to this 
form. For example, it m^ also be a device whereby the 
prescriptton information is sent tirom the OfMhaimok)glsl 
who made the diagnosis to the server system which the 
ophthalmologist manages or to the server system of the 
contact lens sales agent In this case, the user retrieves 
his own prescription from the server system, presents it 
one time or repurchase ordering is performed on line. 

[0059] Further, in the mode of execution 
descnl)ed above, e-mails for confirmation of the order 
may be sent to the user before and after teceijA of order 
processing in step SIS shown in Figure 2. It \s desirable 
that effective time limit of the prescription and a note be 
written In this e-maii to the effect that frequeifrt 
examinations by the ophthalmologist are desirable. In 
addition, at the time of mailing of the contact lenses, a 
payment statement Is appended together with the product 
It isdesirable that the payment statement described above 
be prepared together with the note described above. 



[0060] Further, in the mode of execution 
described above, billing processino was performed on line. 
However, the account may be paid separately so that the 
payment statement is appended together with the bill. 

[0061] 

lEffectofthe invention] As described above, this 
invention provides a sales system and sales method 
whereby disposable contact lenses can be repurchased in 
a timely way without taking time and when required and 
that is extremely oonvenient for the user. 

[0062] In addWon to the effect described above, 
a sales sy^em and sales method can be provided 
whereby peripheral management is facslitated and labor is 
saved after the initial purchase when a dtsposable contact 
lens is purchased in the course of repurchases of lenses 
by the user and re-examlnation by the ophthalmologist 

Orfef Explanation of the Rgures] 

[Figura 1] This is a Mock diagram that illustrates 

the outline of the contact lens sales system that is a mode 

of execution of this invention. 

[Figure q This is a flow chart that illustrates, in 
conjunction with Rguie 3. an outline of the processing 
involved in the sales manigement that is executed the 
sales system. 
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[Figure 4] This is a schematicdiagram that shows 
an example of the top screen that is displayed on the 
client terminal. 

[Figure 5] Hiis is a schematic diagram of the 
screen that displays the effective time limit cutoff that is 
displayed on the client tenminal. 

[Figure 6] This is a schematic diagram that shows 
an example of the purchase screen that is displayed on 
the client terminaL 

[Figure 7] This is a schematic diagram of a 
screen example that notifies that the effecUve time limit of 
the prescription is approaching. 

[Figure 6] This is a schematic diagram of a 
screen example for sales prompting that prompts a 
supplementary order that is displayed on the client 
tenninal. 



1 
2 

3A,3B 

13 

14 



[Explanation of Symbols] 

server system (sales system) 
internet (communications networte) 
us^s personal computer (client tenninal) 
web server 



[Figure q This is a flow chart that illustrates, in [NOTE: Figures are presented in the order they appear] 
conjunction wSh Rgure 2, an outline of the sales 
processing that is executed by the sales system. 

[Figure 1] 



(Server System : Sales System) 
1 




Key 

11 - router 

12 - load dispersion device 
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[Continued firom previous page...] 



[GENERAL NOTE: 



In the "screen" ftgures, only the mein text is translated. 
Small icons are printed too small to t>6 read accurately. 
HOWEVER, bottom tvyo icons are: Send Correction in all screens below) 



[Ftgure 4] 



[Figure 5] 
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[in balloon]: For a tuisy person liice youl 

Contact Lens Shoo 

by internet 



i-conshop 



This service 



ID: 

Passvrard: 



] W1 
W2 



Coritact Lens Shop 



i-con shop 



The effective time limit of your prescription Is coming up. 
Please confirm the reseive you have on hand. 

Please visit your physician again for an examination and 
mail or bring along your subscription. By this means, this 
service will be maintained. 

If there Is anything alwut which you are not dear 
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[Figure 3] 




S29 



55 



[NOTE: keyed by position in the figure and in 
conjunction with designating synrtbols] 



CKent 



(St)s 

(S2) lop screen display 
(S5A)notific8tton 



(S7N)noUflcation 
(SaN)notiflcation 



(PI) User registration 
infi 



Server 



(P2) Prescription 
datdhousbig 
confirmation 

confirmation 0K7 (S5) 

prescription confirmation 

is there a prescrtptton? (S7) 

is repurchase within time limit? (Sq 



(S9) purchase (aiegibiel inificatiop 
(S10) purchase Ihliannation purchase inforrnatton 
transmission recdved 



(S12V) confmnaUon notfficatlon 



atmormal ontef? 



(S13) response 
(S14N)r 



Order receipt processing (SIS) 
(316) 

Semflng memo (SIT) Purchase history 

Billing processing (S18) 



(NOTE: keyed Ijy position in the figure and in 
conjunction with designating symt>ols] 



prescriptions of each meml)er 
are read (21) 



is [tikne] gettmg dose? (S22) 



user record (tar pcftihenl 
i(S^ 



aO members compleled? 



(S29 notification that lUme] is getUng dose 
(e9t»maa) » 



pime] getting dose notification 
recoraupd&(^ 



purchase, history data, of 
purchaser retrieved (27) 



is reserve on hand smaO? IS28] 



records of pertinent 
purchaser (29) 



afipurchaserscompteted? [SSO] 



prompt guideline 
record update(S32) 



[Rgure 6] 



[Figure 7] 




|l-coaslio»| 



ESI Ba 



Contact Lens Shop 



W9: 



i-con shop 



eye care products CM 



puictnse 

W3: ler» product name; W4; untt price » WS: unlls s ^ 
Wia nanwofeyecafBimduct; W11 : unit pite « W12: 
WV7:mailiiv address; date deliyery(tesffed;W1 4: grand total 




fhccwuhopi 



Contact Lens Shop 



Kcon 



shop I 



Guidelines 

WearotiuV 



lor your use or this service 



Theie are 10 days rernairiinguritO the effective tirneSmS or your 
prescnption (time lima: year, month, day). We recomrrand that 
you visft your physidan as soon as possible ror a reexamlnatictfi. 

When you have received your prescription please maO it or lir^ it 
with you. ItmayalsobeFAXed. 



[no bottom send and correctidn icons] 



[Rgure 8] 



fi^«ruftop| 



rr. 



Contact Lens Shop 



I i-con shop 



Guidelines 

we are truly . 



...... for your use of this service 



• Is your reserve suppty of contact lenses runnino low? It 
is recommended that you put in a supplementation order 
as soon as possible. 

• For your reference, the effective time limit of your 
prescriptKin is 

year, month, day 

[no bottom send and correction icons] 



